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Bug tracking

Tracciatura di difetti (bug) all'interno di "prodotti”

1. Utilizzatore (ma non solo...) individua un problema
2. Inserisce le informazioni nel sistema di bug-tracking
o descrizione
o condizioni in cui si presenta
o comportamento osservato *
o comportamento atteso *
o info varie
3. Sviluppatore gestisce e risolve il bug
o riproduce bug
O esegue correzioni
o rilascio nuova versione corretta

*



Perche?

Tutti | prodotti hanno dei difetti

g Tracciare per non dimenticare
Q Correggere i difetti

L redetimigior




Bug - Informazioni

84 Gmail - Drafts - fhtino@gm... F.“ TTG - Bugtracking Intro - "... “ Bug List “ Bug 457943 - ScriptManag... *

B <% https://bugzila.novel.com/show_bug.cgi?id=457943

e Priorita
e Gravita
. Asseg n ato a Bug 457943 - ScriptManager.GetCurrent : Cannot cast from source type to destination type

Bug List: (251 of 404)

L]
. AI Ieg atl <<First <Prev Next= Last=> Show last search results

Novell.

Home | New | Search | Reports | Requests | Help | Login

LLLL

| Bug #457943 Overview |

() M e S S a g g | Opened: 2008-12-10 11:15 UTC Last modified: 2009-08-14 14:12:25 UTC

Classification Product Component Found in Version

Mono Mono: Runtime misc 2.0.x

Severity Priority Status Target Milestone for Fix

Normal P5 - None 2.4.x
Hardware 0s Resolution Keywords
x86-64 Windows XP

View Bug Activity — Format For Printing
Summary: ScriptManager. GetCurrent : Cannot cast from source type to destination type
Collapse All Comments - Expand All Comments

Anton Andreev  2008-12-10 11:15:47 UTC Description  [reply] []

Description of Probklem:
I was unable to load a page via XSP2 with ScriptManager and MS AJAX Tabk control

Steps to reproduce the problem:

1. Set a Script Manager and a Tab Control on a single page and load it via
X5P2.

2.

Actual Results:

Server Error in '/' Application

Cannot cast from source type to destination type.
Description: HTITP 500. Error processing request.




Ciclo di vita del bug

Esempio (Bugazilla)
Steps:

e Unconfirmed
e New

e Assigned

e (Resolved)
e (Reopen)

o (Verified)

e Closed

Resolutions:
e Fixed
e Duplicate
e WontFix
e \WorksForMe
e Invalid

New bug from a
user with canconfirm
or a product without
UNCONFIRMED state ( UNCONFIRMED ]
Bug is reopened
Bug confirmed or rec med
receives enou gh votes,
¥ Developer takes
possess
NEW
Ownership
hanged

Pessible resolutions:
FIXED
DUPLICATE ASSIGNED
WONTFIX
WORKSFORME
INVALID Development is
finished with bug
Developmr [zl RESOLVED
possessio
QA not satisfied QA verifies
with solution solution worked

( REOPEN )M VERIFIED I

Bug is reopened
Bug is closed

( ctose




Link a codice sorgente

24 Gmail - Drafts - fhtino@gm... TTG - Bugtracking Intro - *... 3 Issue 10 - gdocbackup - By...

€ e #
E ) e

://code.google.com/p/gdocbackup/issues/detail?id=10

fhtino@gmail.com | My favorites|v| | Profile | Sign out

gdocbackup

Google Documents backup utility B4 Gmail - Drafts - fhtin TTG - Bugtracking Intro - *... 8 r69 - gdocbackup - Project ...
Project Home Downloads Issues Source Administer

New issue | Search | Openissues v| for | | (search] |

Issue 10: Bypass https certificate checks fhtino@gmail.com | My favorites v | Profile | Sign out 4
Status: Accepted  Reported by fhtino. Today (11 hours ago) gdocbackup | | (Search projects)
Owner: fhtino On some linux (opensuse?) there are problems in validating https certid Google Documents backup utility
Type-Enhancement chain. 2dd an option to bypass certificates validity checks. Project Home Downloads lssues Source Administer
Priority-Medium

v Checkout | Browse | Changes | | | (search Trunk] | Request code review

¥ Revision: r65

‘\ Author: fhtino Log message
MD $a00)  [1aaue 10]

Add a comment and make chamnges— Review scores: o on® Still working on [Issue 10]
yet scored this revision.

Comment 1 by fhting. Today (mements ago)

2 working beta at [Revision 69]

1l

Start a code review »
Add comments to files in this revision. Share
them with the author and other users.

Enter your comments and make changes e more@
BModify /trunk/gdocbackup/GDocBackupLib/BypassHttpsCertCheck cs diff
24 24 namespace GDocBackupLib
25 25 {
26 26
27 - // This is a better solutionlBut Mono does not Support it. ARGHH !
28 - /1
29 //ServicePointManager.ServerCertificateValidationCallback = delegate(

27 + // This is a better sclution. But Mono does not support it. ARGHH ! -
28+ (il
29 + //_ServicePointManager.ServerCertificateValidationCallback = delegate(
©2009 Google - Code Home - Terms of Service - Privacy Policy - Site § 30 30 7 Object sndr,
31 31 'z System.Security.Cryptography.X509Certificates.X509Certificate certificate,
Hosted by GOOSIC code 2 32 /7 System.Security.Cryptography.X509Certificates.X509Chain chain,
33 33 // System.Net.Security.SslPolicyErrors sslPolicyErrors)
34 34 rr {
35 35 7 return true;
36 36 i }:
37 -
T+ /
38 +
39 +
40 + /// <summary>
41 + /// A very indulgent certificate policy... :-)
2+ [/ </summary>
38 43 internal class BypassHttpsCertCheck : ICertificatePolicy
39 44 {

public bool CheckValidationResult(ServicePoint srvPoint, XS509Certificate certificate, WebRequest
request, int certificateProblem)




Ticketing

e Evoluzione/estensione del bug tracking
o bug --> ticket
e Funzionalita rudimentali di project management
o Milestone
o Tipizzazione dei ticket:
m defect, enhancement, task, question, test
o Blocking / blocked




Consigli / Considerazioni (1)

e Usare sempre un sistema di ticketing
o evidenza delle attivita aperte e chiuse
o storico dell'evoluzione del progetto
o in tutti i progetti, anche piccoli e con 1 solo dev
o tracciare sia i bug che gli enhancement

e Usare le Milestone

o spostare le attivita da una Milestone ad un'altra
e "Product" e "Component”

o In sistemi complessi

o non dividere il sistema di bugtracking
e Blocking/Blocked: sarebbe bello se....



Consigli / Considerazioni (2)

e |l sistema di bugtracking NON e un sistema "team/project
management”
o NO allocazione risorse
o NO scheduling delle attivita
o NO previsione/consuntivazione tempi
e || sistema di bugtracking PUO' essere un tool di "project
planning” entry level
o fotografia dello stato: "todo list" e "done list"
e Esistono sistemi che aggiungono/affiancano funzionalita di
team e project management



